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Application of theory of planned behavior in Measuring citizens’ attitudes toward

using public transportation
Farshad esmaielpanah, Gholam Reza Gholamzadeh, Hojjatollah HoseinAbadi, Maziar Khorram

Abstract

Since many years ago, to solve the traffic dilemma in big cities, the governments have implemented public
transportation. This study aims is to measure citizens’ attitudes toward public transportation through theory of
planned behavior. This research is a descriptive survey. Questionnaire was used as instruments for data col-
lection in this research.The Statistical population of citizens who do not use the subway and bus. Based on the
results attitudes, subjective norms and perceived control behavior positively affect citizens’ behaviors in using
public transportation.

Keywords: public transportation, theory of planned behavior, attitude of citizens
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