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Aggregated best-worst scores:
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Dependence on technology 46
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Abstract

Considering the effects of the spread of the Internet in everyday life and the tremendous changes it
created in the emergence of new businesses and the marginalization of some traditional businesses, the
necessity of studying in this field became more apparent. One of these new businesses is Taxi-hailing,
which was quickly accepted by the public. In this study, ten attributes of Taxi-hailing have been
examined, and people's preferences in choosing the attributes of this transportation mode have been
asked through a questionnaire. One of the specific points of how this study is examined is that, unlike
the traditional mode of dealing with discrete choice models, which focuses on choosing the best (most
important) alternative among alternatives, the role of the worst (least important) alternative is also
considered in this type of modeling. This scaling method is called best-worst, and among the three cases
in this scaling method, case 1, which studies attributes, is used in this study. In each questionnaire of
this study, 12 questions were asked for each person regarding the attributes of taxi hailing. In each
guestion, according to the stated preference, the respondents were asked to select one of them as the best
(most important) and choose one as the worst (least important). The results showed that among the
attributes studied, security and reassurance are the most important in choosing this transportation mode,
and the respondents chose accessibility in second place. Compliance with health issues and social
distancing was ranked last as the least important attribute.

Keywords: Taxi-Hailing Attributes, BWS, Discrete Choice Model, Stated Preference
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